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[ = Holiday: No collection. Follow arrows for your collection day.

FREQUENTLY ASKED QUESTIONS:
uestion: Where does the recyeled material go?

Answer: All collected recyclables are transported to Buffalo Recycling Enterprises in Buffalo, NY where they are sorted, bailed and
sold to buyers for use in new products. For example, your refuse and recycling carts are made with 20% recycled plastic!

uestion: How do I place my cart out in.the snow?

Answer: We encourage you lo clear a spot to place your cart when snow is on the ground. [f you would like to place your cart in
your driveway, you are welcome too, however expect your cart in the same location where you left it. Also, you may skip a week
of refuse and'recycling collection if you prefer.

Juestion: Why did the city select a Pay-as-you-Throw option with a User Fee?
Answer: Pay-as-you-throw is a equitable waste management program that saves taxpayer dollars by reducing labor and disposal

costs and everyone contributes based on the service they need (instead of subsidizing everyone else). Implementing a User Fee
allows the City to bill for services to those parcels receiving services.

REFUSE & RECYCLING HOTLINE

Telephone: 716-439-6752
Billing Questions: 716-439-6744
E-mail: recycling(@niagaracounty.com

www.curbsidelockport.com
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Recycling will be picked
up every other week. This
map will be your guide to
whether your recycling
collection will be on
Week A or Week B.
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